Torrco Presents...
LG Inverter Technology;
Rise to Excellence Conference

A four-day forum that includes informative sessions and trainings for all HVAC contractors, sales teams and
business owners. Presenters include LG Sr Regional Team, LG US Business Development Leader, LG Tech
Support Managers, LG Excellence Program Administrators, RST Thermal, Energize CT & Controls Engineers.
Take your business to the next level with these powerful sessions.

March 10th-13th at the Heritage Hotel, Southbury CT

*Cost: Non-Excellence Dealer $60/person per day
Excellence dealer $45/person per day
OR All four days for $150/person

Includes continental breakfast and lunch each day.
* Plus 25% off all LG troubleshooting tools *

Tuesday, March 10" 8AM - 4PM Wednesday, March 11" 8AM - 4PM

Welcome Owners & Sales Managers Welcome Sales Teams & Technicians (open to all)
Who is LG in 2020? ¢ 2020 Product overview and application
Future of heat pump technology What is Inverter technology?
New Excellence dealer orientation How to overcome pricing objections

Extended warranties Controls overview and application
Existing Excellence dealer refresher LG design tool LATS

Energize CT 2020 updates
Ductless/Ducted inverter technology open forum

Thursday, March 12" 8AM - 4PM Friday, March 13" 8:00AM - 3PM

Welcome Technicians (open to all) Welcome Sales Teams & Technicians (open to all)
Troubleshooting an Inverter System * Inverter “terry”
Board and Motor Troubleshooting LG Ducted Technology
Error Codes (most common) Ducted Design and Equipment Settings
LG Troubleshooting tool LGMV LG Multi VS/Single Phase Heat Recovery Application
LG Controls and Settings LG Hydro Kit

*Cancellations made after 3/1/20 will be non-refundable.




