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) Central controller da a Sendlng error
N lCentraI controller data receiving error, Erther defective - CNU or Central « contro
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‘Sub 3 outdoor umt coil sensor B fault. Dlsconnect from PCB measure resista
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s umt Rotary switch and Dip switch 3. Defective HR unit. PCB _

Central cpntroller incorrect address error. Check addresses match if OK euther comms cable plckmg up external electrical noise, or defectrve CNU

. CNU, or Interface._
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. Voltaqe is present the the PCB is faulty, if Voltage is present the fan mator will be 2 Faulty,

: kOhm at 25C. If not replace sensor.

Sub 3 outdoor unit air sensor fault, Disconnect from PCB and measure resistance. 8 kOhm at 30°C and 13 kOhm at 20°C, If OK replace PCB, if not replace
sensor

Sub 3 outdoor unit suction sensorfault Dlscomnect from PCB and measure re5|stance 10 kOhm at 1D°C and 4 thm at 30°C. if not replace sensor

- : :
4Suh 3 compressor 1 dlSCharge sensor fauit. Dlsconnec‘c from PCB measure re5|stance 237 kohrn at ZD“C and 168 kOhm al: 30°C. if not replace.sensor |

Sub 3 compressor 2 drscharge sensor fault Dlsconnect from FCB measure resistance 237 kOhm at 20°C and 168 kchm at 30“(‘_‘ if nat replace sensor

Sub 3 outduor unlt CUIl sensor A fauit Dlscunnect from PCB measure resnstance. 10 kChm at 10°C and 4 thm at 30°C If oK replace PCB, if not reple-:e Sensor

e. 10 kOhm at IO“C and 4 thm at 30°C If DK replace PCB if not replace sensar '

Suh 3 check power supply voltage to the outdoor unit is correct (1ph 220 Vac +10% or Bph 385 vac 110%) check fuses, if fuses OK replace outdoor main PCB

Sub 3 check power supply voltage ta the outdoor unit is carrect (1ph 220 Vac +£10% or 3ph 380 Vac 110%) check fuses, if fuses OK replace outdeor main PCB
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Main outdoor unit standard compressor not stamng Check output from main PCB, check ccntactor, and check wmng connectrpns If OK cornpressor faulty

Sub 1 standard cumpressor 1 not startmg Check output frorn main PCB, check contactor and check wrrmg connectrons. If OK compressor faulty

Sub 1 stahdard cornpressor 2 not startlng Check nutput from main PCB, check contactor, and check wiring connections. If OK compressor faulty

Sub 2 standard compressnr 1 r\ot startlng Check output from main PCB, check contactor, and check wrrlng CDHI'IECl:lOI'lS If OK compressor faulh,' |

Sub 2 standard compressor 2 not starting, Check output from main PCB, check contactnr and check wiring connections, If OK compressor faulty

Comms Error between Outdoor Unit and HR Box Nol. 1. Defective connection in HR unit power supply and transmission connection 2. Wrong se mg ‘of the HR
‘unit Rotary switch and Dip switch 3. Defective HR unit PCB o o ]
‘Comms Error between Outdoar Unit and HR Box No2. 1. Defective cannection in HR unit power supply and transmission connection 2. Wrang setting of the HR
unit Rotary switch and Dip switch 3. Defactive HR unit PCB

Comms Error between Outdoor Unit and HR Box No3. 1. Defective connection

power supply and transmission connection 2. ‘Wrong settmg of the HR |

entral controller wiring errar. Check ali comms wiring, lncludlng between contreller and CNU, and IP addresses If OK possmle defectlve CNU

lther defectlve Jei

r Cenrral contruller rmtlallsatlon faliure L

entral controller. Comms cable too Iong or pleIng up external electrlcal noise. If OK mlsmatchmg of control[ers

Central tcntroll'er data recel\_rmg me out

T

Central Controlier Disconnection’ Error, No esponse from Alr Conditioner. Check wmng, if OK either comms cable p:ckmg up external electrical naise:'defe-cti'\r

lndoar unit return air sensor fault Open or Short. Discannect s sensor from P
‘sensor

Indoor Pipe Sensor or Outdoor Sensor Assy fault,  Open or Short. Disconnect from | PCB and measure resistance. Air
kohm at 25C. If not replace sensor.
,RAC Product = Heat Sink Sensor Error, Openlshort Cct or over 95C Commercial Product = Condensate pump float switch risen. Check drain pan is ampty,
erted in socket CN Float.

10 kOhm at 25C, Pipe sensor = 5 |

omms Error, check your wiring, remove external pumps SpiltIMultl - check volts from terminal N to 3 = 0 - 65 Vde, Muftl V-4 Vdc termmals 3and 4

Inuerter COMPressor run current hrqh Check cumpressor windings aII equal 1to 4 Ohms Check to earth 50 Mohm minimum, check run current

6ver Current (CT?_), also see Code 65 R
'RAC Indoor unit BLDC Fan problem. This is caused by the T belng locked. Check fan motor is plugged in correctly, Electrically & Mechanically sound,
Check the fan motor turns freely, check the AC Voltage supplied to the fan motar, this will vary from 120 V ac at low speed to 170V AC at high speed. If no

Outdnor unit fan problem Check Qutdoor fan motor is plugged in, Electrically & Mechanlcally sound if not replace motor, ctherwrse replace PCB.

harge senso_r fault. Dlsconnect frcm FCB measure reswstance 237 kO

RAC Product = PSC (Reactor) Error text 27 for el
.RAC Product = Compressor Phase Current Ermr o

Text the 1,20r3 dlglt fault code number unly. Le. If you see fault code CHO7 on your mdoor unit or R/Controller, only type 7or 07 in your text message.

Indoor unit return air sensor fault Dlsconnect sensor frum PCB and measure resistance, 8 kOhm at 30C and 13 kOhm at 20C if not replace sensor
|Indoor Pipe Sensor or Dutdoor Sensor Assy fauit, Open or Short. Disconnect from PCB and measure resistance. Alr sensor = 10 kOhm at 25C, Pipe sensor = 5

 Remote controller comms error, Check wnred correctly, if so check dlpsmtch in RC. Set to Sg for 1 umt or Gr forgroup then reset p.
'RAC Product = Heat Sink Sensor Error Open/short Cct or over S5C. Cpmmercnal Product = Condensate’ pump float switch risen. Check drain pan is empty,
!check pump is warking OK, If no pump check blue jumper plug is inserted in socket CN Float,

Comms Error, check your wiring, remove external pumps Spllt/MuItl = check volts from terrmnal N to 3 =0- 65 Vdc Multi V - 4 Vdc termlnals 3 and 4

Indoor unit coll sensor fault. Discannect from PCB measure resistance. 10 kOhm at10C and 4 kOhm at 30C. if not replace sensor. Split = text 21

“Multi Spllts and Multi V = indoor unit is set to run in a different mode from the master indoor unit. Set ALL indoor units to coolmg or ALL to heating to clear.
Splits = Compressor Qver Current (CT2), also see Code 06, - = i

(RAC Indoer unit BLDC Fan problem. This is caused by the Indcor fan hemg locked, Check fan motor i is plugged in correctly, Electricallv & Mechanically sound.
|Check the fan motar turns freely, check the AC Veltage supplied to the fan motor, this will vary fram 120 V ac at low speed to 170V AC at high speed. If no
Voltage is present the the PCB is faulty, if Voltage is present the fan motor will be Faulty.

|Split = Qutdoor unit fan problem. Check Outdoor fan motor is plugged in, Electrwcally & Mechamcally sound if not replace | motor, otharwise replace PCB. Multi v
= indoor PCB fajlure, Replace PCB _

RAC Product: Compressor dlscharge sensor fault Dlscannect from PCB measure resistance 237 kOhrn at 20°C, 168 l(Ohrn at 30C. Mu|t| Fdx & Multl V text 8

Mult| V indoor unlt rmt cunnected to an outdoor unit. Check col‘nms erlng k5 cm’rect, and check mltlallsatron has been carrled out correctly
no such fault code Text 1, 2 or 3 digit fault code number only. If you see fault code CHO7 unly type 7 in your text message

no such fault code Text 1, 2 or 3 digit fault code number only.'If you see fault code CHO? only type 7 in your text message
no such fault code Text1,2or3 dlgllﬁ fault code number only. 1f you see fault code CHO7 only type 7 in your text message o
‘no such faull: code Text 1, 2 or 3 digit fault code number only. If you see fault code CHO7 only type ? in your text message

no such feult__c_ de Text 1, 2 or 3 digit fault code number only. If you see fault code CHO7 only type 7 in your text message




